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— JADE SIMMONS

 “Disruption 
doesn’t 
care about 
disclaimers.”

Dear friends,

Disruption has been a constant for the past eight months and will continue 
for the foreseeable future. We all have a choice when faced with disruption: 
dwell on the reasons why we can’t succeed or look for the gifts hidden 
within it. At CRCC, we have chosen the latter to enhance and expand the 
work we do in supporting children and families with complex needs.

We could have used the disclaimer of, “We provide care for children in our 
centers, and COVID-19 has made that option disappear.” Instead, we asked 
how we could continue to serve our children and young adults outside  
of two centers. We could have used the disclaimer, “Schools have shut down, 
so we can’t support the learning of our children.” Instead, we asked how we 
could bring the learning to them. We could have used the disclaimer,  
 “Therapy can’t be done if not face to face.” Instead, we said, “Watch us!”

As you will see in this report, CRCC has stepped up during this time of 
disruption to unite, grow and lead as an organization. We’ve discovered 
opportunities to serve more children and families in ways never imagined, 
and, with your support, we will continue this revolutionary work long  
after COVID-19 is in our rearview mirror.

Thank you for your ongoing support, partnership and prayers as we erase 
disclaimers and bring joy, hope and health to our community!

With gratitude,

Anne Constantino
CRCC President & CEO
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Nearly 366,000 Nebraska kids 
face a new reality: school at home

I N  T H E  N E WS :  O MAHA  WO R L D - H E RAL D

Uniting Together
This past spring and summer, COVID-19 caused CRCC to face 
many new, unexpected challenges. We were suddenly left 
with no choice but to temporarily close our centers to protect 
our medically fragile children. While closed, our leadership 
team united to brainstorm new, innovative strategies to 
continue education and development for our clients and 
expand support to other families in the Omaha community.

Growing Impact
While our centers and partnering schools were closed, CRCC 
pivoted our current services and grew into new territories. 

We launched a telehealth therapy program for our clients 
and other local children. The continuation of therapy services 
through telehealth helps families navigate new, at-home 
challenges and expands the client base we can reach.

Our Outpatient Behavioral Health Program also became 
completely virtual. The program provides services by our 
licensed mental health practitioners in Millard, Ralston, 
Papillion-La Vista and Bellevue School Districts, as well as  
the Omaha Public Schools Special Education Transition  
Age Program. 

The impact has been significant. Talia, a 17-year-old  
student, presented symptoms of depression. The CRCC 
Therapy team and school social workers collaborated  
to create an accountability schedule. After six months, she  
was participating in e-learning, taking her medications  
on schedule and looking forward to graduation and  
a brighter future.

Additionally, our In-Home Nursing program helped keep 
kids with special needs connected to care. Under our Respite 
Care License from the State of Nebraska, we were able to 
allow our certified nurses into the homes of CRCC families 
who could no longer be at our centers. The nurses provided 
daily, crucial care for children with extensive medical, 
developmental and cognitive disabilities. 

Matthew, a 13-year-old who regularly attends CRCC’s Day 
Health program before and after school, needs constant 
support to learn, so when schools closed in March, his 
parents were at a loss.

CRCC provided an in-home tutor to care for Matthew. “With 
CRCC’s help, Matthew was able to have a structured day 
and maintain his schoolwork while at home. CRCC’s support 
allowed my husband and I to remain employed and  

created some much-needed normalcy in our lives,” said 
Heather, Matthew’s mother.

Leading Possibilities
While the world was on hold, we knew our children’s 
progress could not be halted. This led us to create 
the Learning Together at Home program, launched in 
partnership with KMTV 3 and Pinnacle Bank, to help children 
keep developing where they’re the healthiest: home.

The program features a guide packed with educational 
activity instructions for children birth through age eight,  
and our CRCC educators learned how to self-produce 
YouTube videos to lead families every step of the way. Each 
activity has tailored developmental outcomes for kids,  
such as critical thinking, patience, perseverance and more. 

(Above) CRCC Northwest preschool teacher, Melissa Ury, and child follow 
along with a Learning Together at Home video. (Below) CRCC Northwest 
paraprofessional, Jelisa Parker, films a Learning Together at Home video.

From Our Leadership



Remote learning creates difficult 
circumstances for children with 
special needs
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Uniting With Schools
This fall, we had to face a tough reality: our kids require 
more than remote learning to succeed. As more and more 
of our families needed to return to work, we reopened 
our centers with strict safety precautions in place. In 
preparation for the 2020-2021 school year, CRCC united 
with Omaha metro area school districts to fill the gaps that 
families would face.

Growing Guidance
CRCC is a proud member of the Nebraska Child Health  
and Education Alliance (NCHEA), a group of Omaha  
leaders who are advancing early childhood health and 
education public policy advocacy. CRCC worked closely 
with NCHEA member organizations, educators, health  
care providers and state agencies to develop guidance  
on COVID-19 classroom preparedness and infection  
control practices. Our expertise in providing care for  
children with complex medical needs uniquely informed  
this guidance. 

We grew our partnership with Millard Public Schools to 
provide tutoring and Individual Education Plan (IEP) support. 
Further, we developed our Early Education program to 
include a special education teacher on staff, allowing  
CRCC to service the IEP in a combined effort with schools. 

Currently, the Bellevue Public Schools district is unable  
to provide transportation to CRCC for before or after  
school care, so we took the initiative to deliver care  
to them. We created an on-site program for their children  
with special needs to ensure access to specialized care  
for all children, regardless of where they live in 
 our community.

Leading Care
CRCC was recently added to the Nebraska Department  
of Education’s preferred providers list, a huge milestone  
for our organization. Initially, this pursuit was in response  
to our centers closing, but the long-term impact will  
help us increase the number of children we can serve 
through new, future programming. We can now partner 
with more schools in special education, early childhood 
education, occupational, physical and speech therapy, 
behavioral health therapy and 1:1 nursing care.

Our Therapy Department is providing leading care  
by joining forces with The Munroe Meyer Institute (MMI) 
to offer physical therapy, speech language and feeding 
therapy for our children. The MMI team enhances  
our commitment to one-stop support for our families by 
holistically addressing each child’s therapy needs. Complex 
needs require comprehensive talent, and by working with 
others in our community, we can achieve amazing things for 
our children that none of our organizations could do alone.

CRCC nurse, Lisa Russo, administers a tube feeding without disruption  
so the child can continue to be included in classroom activities.
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Our Year in Numbers

Total Revenue
(Net decrease)

2019
$1,639,200
2020
$982,246

Day Services

2019
$1,259,326
2020
$859,133

$400,193
decrease

Rehab  
Therapy

2019
$287,658
2020
$70,684

$216,974
decrease

Behavioral  
Health

2019
$92,216
2020
$52,429

$39,787
decrease

INCOME STATEMENT COMPARISON
March 1-June 30, 2019
March 1-June 30, 2020

2019-2020 CRCC Board of Directors

Eric Wells, Chairman
Amber Phipps, Vice President
Kathi Hesser, Secretary
Bruce Meyers, Treasurer
Anne Constantino, President & CEO

Directors
Fatima Basith
Trent Demulling
Ann Glinski
Jacque Herdzina
Suzanne Kotula
Jennifer Richardson
Lori Scott 

Advisors
Joyce Davis
Stephanie Gould
Christine Johnson
Mike Lebens

EXPENSES

General  
Administration  
& Fundraising

12%

Therapy  
Services26%

62% Skilled Care & 
Day Services

REVENUE & SUPPORT

3% Other

24% Grants &  
Contributions

73% Program  
Services

CHILDREN SERVED

Behavioral
Health382
Rehab
Therapy240

272 Day  
Health

$656,954
decrease



Bill allowing teachers to use 
‘reasonable physical contact’  
on students headed to floor

I N  T H E  N E WS :  O MAHA  WO R L D - H E RAL D

Uniting With Policy Makers
CRCC is continuously committed to amplifying the voices  
of our community’s children and families. In 2020, we  
united with Nebraska policy makers to lead several 
transformative proposals that maintain and improve child 
health and well-being. 

Growing Protections
CRCC Priority Bills Signed into Law
LB 955, passed as part of LB 956, provides enhanced 
consumer and provider protections for those whose health 
services are covered by state-managed care companies. 

LB 1100 passed as part of LB 1008 the fiscal year (FY) 
2020-21 state budget bill. This bill called for provider rate 
increases for behavioral and mental health services in  
the Medicaid and Children’s Health Insurance program. 
The bill also included funding to support services for those 
individuals of the priority one category currently on the 
Developmentally Disabled waiver waitlist. 

Student Physical Restraint Bill Defeated
We were grateful to join CRCC families, community 
supporters and partner organizations in successful 
opposition of LB 147, a bill that would have increased 
the use of exclusionary discipline and physical restraint 
practices in schools while exempting teachers and other 
school officials from liability if a child were injured from 
physical intervention by an adult. 

Medicaid Aged & Disabled Waiver
In 2018, the State of Nebraska implemented age-specific 
changes to the Medicaid Aged & Disabled (A&D) Waiver 
program. Nearly 20% of CRCC clients and families relied on 
the A&D waiver for access to medically necessary health 
services. Thanks to the work of key elected officials in the 
Legislature, the support of CRCC and other advocates, the 
State of Nebraska agreed to begin transitioning children 
who are no longer eligible for services under the A&D 
waiver to the Developmental Disabilities waiver. CRCC is 
committed to helping our children and families navigate the 
coming changes by offering client advocacy training. 

Leading Change
CRCC works closely with Nebraska’s federal delegation to 
ensure that the concerns of those we serve are represented 

in the halls of Congress. CRCC actively supports the 
following legislation during the 116th U.S. Congress.

National Suicide Hotline Designation Act
The National Suicide Hotline Designation Act of 2020 would 
designate 9-8-8 as the new National Suicide Hotline number, 
instead of the current 1-800-273-TALK (8255).

Child Care is Essential Act
The Child Care is Essential Act establishes and provides 
$50 billion in appropriations for the Child Care Stabilization 
Fund. This fund awards grants to childcare providers during 
and after the COVID-19 public health emergency.

We are continuing work with members of our federal 
delegation on other important initiatives, such as expanding 
access to high-speed internet to underserved students 
across our state and ensuring that childcare workers are 
properly trained and equipped to deliver essential services 
during the pandemic.

CRCC parent is greeted by Director of Education Brooke Studt  while 
dropping her child off at our Southwest location.
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Thank you to our generous supporters who share our vision of brighter days for children of diverse 
abilities. You are helping us face disruption with courage, determination and an eye toward the future.

Cathleen Amdor
David and Julie Anderson
John Andresen and  

Deb Knight
Mindy Annan
Eric and Kim Argo
Brian and Lisa Ballue
Eric Baptiste and  

Jeanee Weiss
Mogens and Cindy Bay
John and Linda Beacom
Todd and Stacie Becker
Elaine Beckwith
David and Molly Belieu
Brandon and  

Michele Benford
Brian and Lisa Berkenpas
Charlene Bernadette
Connie Biddle
Brent Blume
Tim and Lora Bogatz
Taylor and Karen Borchert
Nicholas and  

Maureen Borman
Chad and  

Monica Bouckhuyt
Katie Brandert
Alan and Anne Brodin
Nicholas Brotzel and 

Michaela Cavanaugh
Scott Bunger
Emily Burgess
Jessica Burns
Teri Campbell Fuhs
Joe and Annette Carlin
Kristen Carlsen
Jennifer Carter
Randall and Pam Cates
Michael and Jo Cavel
Chaley Chandler
Karen Christensen
Denise Christiansen
Abby Collins
Elizabeth Collins
Colin and Erika Conces
John and Joyce Connolly
Christa Conrad
James and  

Anne Constantino
Roman Constantino
April Cook
Mary Coppa
Kara Covrig
BJ Cox
Jennifer Dannen
James Daugherty
Dusty and Marlina Davidson
Joyce Davis and  

Kari Johnson
Becky Delgado
Trent and Aimee Demulling
Michael and  

SueAnn Devereaux
David and Jackie DeWeerdt
Michael and  

Kathleen Dineen
Gloria Dinsdale
Sid and Dawn Dinsdale
Linda Dobry
Kim Doffin
Tamara Draeger
Brian Duensing
Mike and Lisa Dyrda
Jana Egan
Michael and Linda Egger

Taylor Eman
Elizabeth Etchison
April Eyberg
Elizabeth Eynon-Kokrda
Brian Falk
Cindy Farrell
Eileen Fenton
Sharon Flanery
Amylynn Forsythe
Robert and Robyn Freeman
Erika Frieden
Anne Friedrichsen 
Gerald and  

Deborah Friedrichsen
Bruce and Sheila Froendt
Mary Fruhling
Ronald and Diane Fucinaro
Amanda Fulton
Danielle Garrison
William and  

Kathleen Gerber
Brooke Geyer
Penny Gildea
Gary and Jan Giovino
Ann Glinski
Emily Goodwin Kemp
Michele Goracke
J.R. and Stephanie Gould
Michael and Kathy Gross
Stephan and Morgan Grot
Richard and Natalie Hadley
Jennifer Hamann
Robert and Carolyn Hansen
Jean Hartwell
Jason and Jackie Heard
Harley Henry
John and Jacque Herdzina
Emily Herrera
Mark and Kathi Hesser
Janet Higgins
Jeffrey and  

Angela Hildenbrandt
Paul and Lori Hogan
Jerry and Sharon Hoge
Blake and Sara Hoogeveen
Justin and Meghan Hope
Clark and Ashley Horgan
Angela Howard
Roger and Sandra Howard
Karen Howell
Laura Ishmael
Marne Iwand
JJ Jackson
Josh and Barbara Jansen
Emily Jarman
Richard and JoAnne Jarvis
Steve and Christine Johnson
Eileen Johnson
Kelsey Johnson
Robert and Kathy Johnson
Amy Johnson
Patti Joy
Mike Taylor and  

Jocelyn Joyce Taylor
Scott and Julie Kaminski
Greg Kassebaum
Brian Ketcham
Carmen Kinder Blevins
Richelle Kippley
Rebecca Kleine
Bob and Susan Knapp
Cathy Knudtson
Brandon and Jennifer Koom
Patricia Koraleski

Dhara Kothari
John and Wende Kotouc
Rudy and Suzanne Kotula
Kent and Kim Kronberg
Douglas Kuhlers
Paige Kullman
Craig Landholm and  

Brooke Studt
Sandy LaRocca
Steven Lathrop
Michael and Sharon Lawler
Nancy Lazer
Michael and Susan Lebens
Chuck and Carol Leininger
David and Mary Levy
Trisha Liakos
Kelsi Long
George and Sandy Lozier
Joe and Edie Macchietto
Albert Macchietto and 

Michaela White
Chelsea Macedo
Bill and Jodie  

Mackintosh Family
Katie Maire
Joe and Lori Maire
Keri Mallory
Mark Manhart and  

Bonnie Gill Manhart
James and Patricia Manion
Lynn Marchese
Janet Martin
Tiffany Martinez
Michelle Massey
Randy Mazur
Anjanette McCaskill
John and  

Deborah McCollister
Scott and Trina McCollister
Heidi McCord
Patrick and Barbara McNeal
Kirk and Rose Meisinger
Bruce Meyers and  

Marty Tichauer
David Meyers
Jon and Denise Meyers
Joseph and Tina Meyers
Jenny Mickeliunas
Lori Miller
Mma Miller
Kenny and Mel Mixan
Robert and Iva Mueller
Marcie Muhammad
Mujahid Muhammad
Saleem Muhammad
William and  

Kellye Naidenovich
Daniel and Shirley Neary
Ben and Diane Nelson
Paul Nelson
Therese Newbold
Les Nosal
Kelly Nystrom
Joseph and  

Caitlin O’Connor
Angie Ohlrich
Julie Omer
Al Oswald and Teryl Myers
Bruce Paitz
John and Joyce Passarelli
Isabel Peck
Gabrielle Perna
Douglas Peters
Amber Phipps
Amanda Poppens

Marlyn and Pamela Poppens
Samantha Prodel
Ron and Teri Quinn
Rachel Rabe
Karl and Rebecca Randecker
Dajhia Reed
Kalisha Reed
Xzavier Reed
Robert and  

Jennifer Richardson
Dave Rismiller
Fred Robertson
Rob and Debbie Roche
Jenny Roux
Lynnell Rowe
Kathryn Samuelson
Pirzada Sattar and  

Fatima Basith
Tricia Saxton
Meghan Schlattmann
Heidi Schlotzhauer
Ray Schueneman and 

Elizebeth Murphy
Travis and Erika Schwarting
David and Lori Scott
David and Stephanie Scott
Donald Scott
Jerry and Diane Scott
Michelle Scott
Lourdes M Secola
Peggy Sharrar
Susan Sims
Lynn Smith
Stacey Smith
Dave and Leigh Snow
Leonard and Mary Sommer
Kevyn and Martha Sopinski
Stephanie Sperfslage
Chuck and Cynthia Squier
Katie Squier
Michelle Squier
Donald and  

Joni Steffensmeier
Janet Strauss
Paul and Rita Stumpf
Tom and Linda Swanson
Mark and Lynn Sweet
Cindy Tock
Payton Trebilcock
Sue Trigg
Julie Trout
Alex and Jennifer Tselentis
George and  

Sarah Tselentis
Rose Tselentis
Diane Tuccitto
John Tully
Michael and  

Maureen Urbanski
Therese Vaughn
Richard and Jackie Vinci
David and Katie Wagenfuhr
Janet Walker
Mike and Gail Yanney
Gordon and Joy Watanabe
Freddie Weitz
Roger and Katie Weitz
Eric and Emilie Wells
Roger and Kathy Wells
Amanda Whebbe
Alice White
Josh White and  

Jenn Carroll White
Sarah Wiehe
Jennifer Wilken

Nancy Williams
Mark Wolf
Elizabeth Jane Wycoff
Andrew and  

Jenny Zetterman

Organization Partners
American National Bank
Annette & Paul Smith 

Charitable Foundation
Brickway Brewery  

& Distillery
Bridges Trust
C. R. Bell Charitable Fund
Carson Group Holdings, LLC
Children’s Hospital  

& Medical Center
Dixon Family Foundation
Dorothy B. Davis Foundation
Dr. C.C. and Mabel L. Criss 

Memorial Foundation
Emspace + Lovgren
Enrichment Foundation
Fabric Bash
Fashion Institute Midwest
Hamann Charitable Fund
HDR Foundation
Heider Family Foundation
Holland Foundation
Ideal Payroll Service
Inspro Insurance
Jensen Rogert Associates
Jordan Fund
Ken and Ann Stinson Fund
Kendra Scott
Kiewit Corporation
Lebens Family  

Philanthropy Fund
Lozier Foundation
Nebraska Early Childhood 

Collaborative
Network For Good
Omaha Community 

Foundation
Oriental Trading Company
Parker Family Foundation
Patterson Family Group
Pinnacle Bancorp, Inc.
Renaissance Financial
Robert B. Daugherty 

Foundation
Security National Bank
Seim Johnson, LLP
Sherwood Foundation
Steffan Family Trust
Suzanne & Walter Scott 

Foundation
Tenaska, Inc.
The Harry A. Koch Co.
The Hawks Foundation
United Cerebral Palsy of NE
United Way of the Midlands
Valmont Foundation
Water Engineering
Weitz Family Foundation
William and Judy  

Startzer Fund
William and Margaret  

March Fund
William and Ruth Scott  

Family Foundation
Willis A. and Janet  

Strauss Fund
Your Cause, LLC

Our Biggest Fans



Northwest
2010 N 88th Street 
Omaha, NE 68134 
402.496.1000

Southwest
5321 S 138th Street 
Omaha, NE 68137 
402.895.4000

crccomaha.org

CRCC has united our talents to respond to the community’s 
evolving needs, grown our offerings and led with one step 
ahead. When faced with adversity, we continue to rise above it.

CRCC is constantly seeking new ways to champion children’s 
development, and, with your help, there’s nothing we can’t do.

Join us to unite, grow and lead, no matter what 
tomorrow holds.

crccomaha.org/donate

CRCC
5321 S 138th Street
Omaha NE 68137

To face disruption, 
we must unite.

To stay strong,  
we must grow. 

To take on the future,  
we must lead. 

CRCC occupational therapist, Amanda Whebbe, encourages 
a child during his therapy session.


